
Your nbn™ 
connect kit
How to connect your new  
home to the nbn™ network,  
Australia’s broadband network.



The nbn™ network is so much more 
than fast internet. From education to 
business and entertainment, the nbn™ 
network gives us all the opportunity 
to be more productive, more creative, 
more efficient and more connected 
for decades to come.

A brighter future
Your family can access knowledge from 
across the world and learn like never 
before, offering you and your kids a 
brighter future.

Entertainment without the wait
With the nbn™ network, you can enjoy 
quick access to the content you need, 
when you need it – whether you’re video 
streaming, online gaming or watching live 
news and sport.*

Bringing loved ones closer
The fast, reliable nbn™ network is 
designed to let you enjoy great quality 
video calls without the constant 
dropouts, so you never feel too far away.*

Your plan, your choice
You can connect to the nbn™ network 
through a range of providers with a 
variety of plans, so you’re sure to find  
a plan that works for you. 

*Your experience including the speeds actually achieved over the nbn™ 
network depends on the technology over which services are delivered to 
your premises and some factors outside our control like your equipment 
quality, software, broadband plans and how your service provider designs  
its network. ^Access to your work network will depends on factors outside 
our control like your organisation’s IT policy and infrastructure.



Everyone online at once
With the nbn™ network, the whole 
family can enjoy all the benefits of high 
speed internet, even with lots of devices 
connected at the same time.*

More productive businesses
A fast broadband connection will 
help you and your employees work 
smarter, allowing businesses to be more 
productive and make the most of online 
opportunities.*^
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Services like landline telephone and broadband can 
be provided by a variety of service providers, but 
not by nbn directly. Contact your preferred service 
providers to compare and order the package that’s 
right for you.

Once your home is nbn™ network 
ready, connecting your landline 
phone and internet is easy:

1. Explore
Contact your preferred telephone or internet  
service provider to find out about services over the 
nbn™ network. These can be found at: nbn.com.au/
serviceproviders

2. Select
Compare the packages available and select the  
right option for you.

3. Connect
Your service provider can arrange for your nbn™ 
service to be connected straight away. 

How to connect

nbn is a wholesale network provider, which means nbn is responsible 
for building, operating and maintaining the nbn™ network – the 
infrastructure over which telecommunication services can be delivered. 
Services to your home, such as landline phone and broadband will be 
provided by retail service providers, not by nbn directly.


